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Customer

Initial letter and 
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customer by MSU

Form not 

returned

1st Reminder 
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informing 
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Form not 

returned

WSO/ collection 

operative? visit
Collection stops

Customer calls 
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given
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completed - 
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inform, add details 

to database.
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collection

Clinical 
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Correctly 

completed - non 

hazardous - no 
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Add details to 

database

New Customer

New customer 

letter/form sent 
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Form 
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Project 
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MSU
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completed - larger 

bin requested

Letter sent 
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exchange

Add details to 

database
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Veolia to remove 
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and deliver bin

Veolia deliver/ 

recover bin

Clinical 

collections stop

Existing customers 
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Add details to 

database

Collections 

continue
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Incorrectly 

completed/no 

medical sign off

Correctly 
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clinical required

Email to Veolia 
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database.
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clinical 
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next collection

Clinical 

collections 
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request 
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received by MSU
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completed - non 
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Larger bin 

requested

Add details to 

database

Letter sent 

regarding bin 

exchange

WSO raise VO 

for Veolia

Veolia 

deliver/ 

recover bin

Clinical 

collections 

stop
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Wish to stay the 

same

Add details to 

database
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continue
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