Community survey 5-

point action plan **

** Please note that the plan points highlighted in gr
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een are those which have been actioned so far

Visibly show we have listened and are taking action.

5-point plan for Councillors and Comms.

DIGITAL iCommsi
2. Regular ‘You said, we listened’ comms.
4. Explore the key feedback further with
our Citizens panel — ask for

thoughts/ideas.

5. Run mini surveys with our followers to
gain further feedback on the key points.

INPERSON iCounciIIors)

8. Ward Walks'- an opportunity for Clirs to

discuss current Ward issues which
affect their residents with Leader/MD.

Reaching the younger people who
responded — pop ups at North Herts
college?

Greater visibility in Royston ie potential
for pop-ups?

Examples of ‘Have your say’ comm
listened’ comms:
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We're developing a new housing strategy,
which includes actions around
homelessness, affordable housing and
enforcement of housing standards, and
we want to hear from you.

Since.
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both surveys. Thank:
feedback. we really

s transitioning to ‘you said, we
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Community safety
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We want to know how safe you feel in the
district and what your priority concerns
are regarding crime and disor... See more

Let us know which housing issues are
important to you by taking our short
survey (link in comments).
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on your priorities for North Herts

remaining a safe place —
to live, work and visit 928 Horts
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General ‘Have your say’ comms:

~ Welcome to North
‘ Herts

Popular pages

on Saturday 23 March

| Sanices

Joined our online community hubs yet?

We're keen to hear your views throughout the year, not just when we're running a survey or
and our online community hubs are the perfect place for us to share future ideas

snd updates with you for your feedback and thoughts. We have three community hubs:

Have your say

You can give s your views on projects and
consultations we're running that affect your
community and the North Herts district,

North
Herts

Council

In the news this week
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News update

26 January 2024
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How to have your say

Nerth
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Did you know there are lots of ways to have your say on future decisions and new projects
in North Herts (inclucing signing up for our weekly newsletter, which you've already

donel)?

Just go to www.north-herts.gov.uk/naveyoursay where you can get involved In current
consultations and also Join our citizens panel. On soclal media? Click on the icons at the

battom of this emall and become our friend on social too.

Our Budget hub -
be part of our
future budget
conversations and
help us understand
your pricrities,

NHC Vs HCC services comms:
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The findings from our most recent
community survey highlighted that it's
not always clear which servic... See more

Here to help you

Knowing wha o gat n touch with when you need help s important, o hore's
andy guide of e dferent services we and Hortordahire County Counci support u wth

o baca gk 01462 474600 W harfordahie govak 6300 1234040
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Welcome to the summer

edition of Outlook magazine.
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North Herts Museum
Business rates. & Hitchin Town Hall

wwwLnorh-hens.govuk 01462 474000

o enjoy the fartisstic greenspaces, solash
pacs. outdoor gym equipment and Lidcs
that we're very hucky o have across the
distict. Piease go o pages 10, 11,12 and 13
tafind aut all sbout them.
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Anthony Roche, Managing Director

Our Churchgate Conversations
hub - help us shape the vision
of the Churchgate
shopping area of Y
Hitchin by joining [
the conversation.

In this
issue...
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Our Climate Hive
~ a hive of ideas
and activities 1o
help us reach our
climate targets for
North Herts.
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You can find them all at: www.north-herts.gov.uk/consultations



