WOOLGROVE ROAD, HITCHIN

Dedicated ‘one-stop shop’ webpage — updated with on-the-spot news & links to further advice/help
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Travelling

Date: 04 October 2024

Residents should take extra care, check for road closures and delays
before travelling, don't walk or drive through floodwater and stay safe if
you do need to travel and drive to the conditions.

¥ Recent updates
— Friday 18 October
— Monday 7 October
— Friday 4 October

Medical

If your property is flooded and medication has been damaged please
speak to your GP practice during opening hours, or call 111 out of hours.
For anyone with a serious medical condition that are being made worse

Questi q by flooding please phone 111, or 999 in an emergency.
— Questions ana answers

Earlier updates Useful links

* Help us by reporting a flood here: Flooding and water | Hertfordshire
County Council

» Find out more about flood risks and how to protect your property: Flood
risks and protecting your property

Following the closure of Woolgrove Road in Hitchin and the evacuation of ~ * Central government advice: Flooding and health: advice for the public -
GOV.UK
« Useful guidance on how to recover after a flood: What should | do? —
National Flood Forum
Back to top 1.




WOOLGROVE ROAD, HITCHIN

Regular social media & E:News updates — pointing residents to the dedicated flood webpage
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We've updated our guidance for those
affected by the recent flooding in
#Hitchin:

- A flood warning is still in place for the
River Purwell and there is some heavy
rain forecast for Sunday

- We are advising residents to keep
sandbags in place to protect their
properties until the flood warning has
been lifted

- Woolgrove Road is open and has been
cleaned

More information: https://www.north-
herts.gov.uk/hitchin-floods-update
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*** Flooding update ***

The Reception Centre at St Faith's
Church will be open 9am - 1pm on
Sunday 29th for anyone who needs
help.

More sand and sandbags have been
delivered today in case of further rain.
Sandbags have been distributed and put
into place. Pre-filled sandbags are being
distributed to residents who would like
them, and additional sandbags are
available if wanted.

More advice about sanitation and
utilities and further updates are
available on our website: https://
www.north-herts.gov.uk/hitchin-floods-
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Reception
centre opened
to support
affected
residents

E:News update

Hitchin flooding update

We are continuing to support residents whose properties
have been significantly impacted by the recent flooding in
Hitchin.

A flood warning is still in place for the River Purwell and
there is some heavy rain forecast for Sunday.

We are advising residents to keep sandbags in place to
protect their properties until the flood warning has been lifted.

Visit our website for the latest information and guidance:

Floods update




WOOLGROVE ROAD, HITCHIN & KIMPTON VILLAGE

Social media sharing — into village Facebook pages and by partners and Councillors
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#" posted by Gavin Midgley
North Herts Council - 4 Feb -
| Update on the Environment Agency's
flood alert in Kimpton ! ... See more
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AS FLOODING IS POSSIBLE

* Be prepared for water rising through
your floors

¢ Protect your home/business

® Move your valuables to a safe place

Find out more at
www.north-herts.gov.uk/kimptonflooding
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Flooding update:

Following the heavy rain overnight and
earlier this week, there has been
widespread disruption on our road
network and flooding affecting
residential properties.

Forty-five properties in the Woolgrove
Road and Green Lane area of #Hitchin
have been flooded after the River
Purwell burst its banks early this
morning. Our Hertfordshire Fire and
Rescue Service is on the scene,
supporting residents and ensuring their
safety, with many being evacuated.

We have worked with North Herts
Council to get a respite centre set up at
St Faiths Church, where those impacted
can go to stay safe, warm and dry. We
are also liaising with the Environment
Agency.
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Clir Ralph Muncer - Following
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This morning, | joined Officers from
North Herts Council and Hertfordshire
County Council in a very chilly Kimpton
to discuss the threat to the Village from
Groundwater Flooding.

Donna Wright - Hitchin
Walsworth
30Sep 2024 - &
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*** Flooding update - Monday 30th

Sept ***... See more
TS N “ The best way residents can prepare for
flooding is to follow the advice issued by
NHDC and the Environment Agency
north-herts.gov.uk/kimptonflooding
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SUITE OF GENERIC ALERT GRAPHICS

Created to highlight potential flooding
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! There is arisk of flooding in some
parts of North Hertfordshire after recent
heavy rain /! ... See more
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! There is arisk of flooding in some
parts of North Hertfordshire after heavy
rain/l. ... See more
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SUITE OF SPECIFIC LOCATION ALERT GRAPHICS - to warn, inform and advise in case of flooding

These can be used for social (top) and also printed in flyer and poster form (bottom) for direction promaotion in the location

KIMPTON
FLOOD ALERT ISSUED

TAKE ACTION NOW

® Sign up for groundwater flood warnings

AS FLOODING IS POSSIBLE

® Be prepared for water rising through
your floors

® Protect your home/business

e your valuables to a safe place

® Get flood prevention measures in place

® Have an action plan and emergenc
kit ready

; 3_ 9,8 tarie

KIMPTON

FLOOD ALERT ISSUED

more at

orth-herts.gov.uk/kimptonflooding

Find out more at
www.north-herts.gov.uk/ki

TAKE ACTION NOW

® Sign up for groundwater
flood warnings

e Get flood prevention
measures in place

e Have an action plan and
emergency kit ready

Find out more at

www.north-herts.gov.uk/kimptonflooding
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KIMPTON

SEVERE FLOOD
WARNING ISSUED

AS SEVERE FLOODING IS EXPECTED

AS FLOODING IS EXPECTED

® Protect yourself and your loved ones

® Contact your insurance company

® Be ready to evacuate your home
ge@inergency services tell you

ou are in immediate danger

® Be prepared for water rising through your floors
® Protect your home/business

® Move your valuables upstairs

® Turn off the gas, electricity and water in yg
® Help others if it's safe to do so

Find out more at t
www.north-herts.gov.uk/kimp -herts.gov.uk/kimptonflooding

AS FLOODING IS EXPECTED

® Be prepared for water rising
through your floors

® Protect your home/business
® Move your valuables to a
safe place

Find out more at

www.north-herts.gov.uk/kimptonflooding
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